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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Critical High Low Medium FCR Total
Public Safety 1 7 651 2 661
0 3 564 0 567
Customer Company Total 1 7 651 2 661
0 3 564 0 567
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Critical High Low Medium MIR Total
Public Safety 1 7 651 2 661
0 1 16 0 17
Customer Company Total 1 7 651 2 661
1 16 0 17
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Critical High Low Medium ATTIR Total
Public Safety 1 7 651 2 661
0.16 0.21 0.10 0.10 0.10
Customer Company Total 1 7 651 2 661
0.16 0.21 0.10 0.10 0.10
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Critical High Low Medium MR Total
Public Safety 1 651 661
0 6 6
Customer Company Total 1 651 661
0 6 6
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Critical High Low Medium ATTR Total
Public Safety 1 7 651 2 661
0.48 0.68 0.68 0.10 0.68
Customer Company Total 1 7 651 2 661
0.48 0.68 0.68 0.10 0.68
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Detail
INC000000334976  Ted Woolley Application Reporting None TIR Missed: No TIR: 0.60
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.94
INC000000353862  Gina Flanders Network Incident None TIR Missed: Yes TIR: 6.06
Metro C Hosting Caleb Pryor Public Safety Low Closed TTR Missed: Yes TTR: 70.47
INC000000354155 Nadine Taylor Application Error Novell Messenger TIR Missed: Yes TIR: 2.24
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: Yes TTR: 75.83
INC000000354625 Sam Peck Application Error Commercial Drivers License TIR Missed: Yes TIR: 13.22
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: Yes TTR: 13.22
INC000000354670  Troy Giles Telecom Feature Telephone TIR Missed: No TIR: 0.18
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.19
INC000000355571 Georgia Lund PC/Laptop Error None TIR Missed: Yes TIR: 1.98
Rural South Desktop Support Joel Finlinson Public Safety Low Closed TTR Missed: No  TTR: 1.98
INC000000355587  Jeff Nigbur Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000355589  Colby Jensen Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000355631 Johna Garner None None None TIR Missed: No TIR: 0.00
Wireless Services Loren Lamoreaux Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355758  Juliann Kobs Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355760  Anna Boynton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355762 Melanie Monroe Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355765 Dave Moreno Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000355789  Juliann Kobs Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355791 Chris Brunson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355803 Phyllis Beatie Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000355837  Linda Reschke Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355841 Rey Thompson PC/Laptop Error None TIR Missed: No TIR: 0.16
Capitol Desktop Support Peter Musser Public Safety High Closed TTR Missed: No  TTR: 1.23
INC000000355919  Kurt Tracy Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.26
INC000000355938  Tiffany Van Dam Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355949  Mike McKay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000355953  Tiffany Van Dam EIS Hardware Scanner None TIR Missed: No TIR: 0.18
Strategic Communications Luis Larios Public Safety Low Closed TTR Missed: Yes TTR: 9.02
INC000000356085 Sam Peck Telecom Voice Mail Telephone TIR Missed: No TIR: 0.46
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 1.02
INC000000356086 Mike McKay None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356178 Ron Hindmarsh None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356259 Ryan Barney None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356262 Rosalie Kirk Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356298 Rhonda Treptow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356302 Mike Holt Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.09
INC000000356305 Daniel Allen Application Reporting Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.09
INC000000356310 Ron Gloshen Application Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356313  Linda Reschke Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356363  Marge Dalton Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000356440  Sascha Lopez None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356605  Kathy Quarnberg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356606  Carol Bagshaw Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356607  Keri Gibson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356609  Joe Kros Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356611 Tara Zamora None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356623 Ryan Benson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356789 Ryan Benson Application None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356820  Jan Frisbee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356834  Pam Jorgenson Telecom Voice Malil Telephone TIR Missed: No TIR: 0.10
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000356857  Lesa Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356866 Lonna Tait None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356869 Britani Flores Telecom Call Management Telephone TIR Missed: No TIR: 0.07
Voice Operations Lois Schow Public Safety Low Closed TTR Missed: No  TTR: 0.31
INC000000356893  Jake Reary Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356898  Anna Boynton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356918  Stacy Holt Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356924  Mike Holt Application Reporting FATPOT TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.1
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INC000000356934  Todd Royce Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.03
INC000000356957  Doug Rawlinson PC/Laptop None Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 2.96
INC000000356962  Jennifer McNair Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000356965  Corey Housekeeper PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 2.94
INC000000356975  Corey Houskeeper Mobile Devices None Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357020 Chad Hatch Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357086  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.49
INC000000357126  Amber Legg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357137 Nora Ostler Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357179  Sarah Dunn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357181 Chris Fielding Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357194  Pam Jorgenson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357214  Jeff Willmore None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357269 Rick Carlile Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357284  Justin Dail Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000357307  Kathy S Wilcox Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357308  Melanie Monroe None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000357450 Debbie Johnson Application Password Utah Master Directory TIR Missed: Yes TIR: 1.76
Help Desk Eileen Dubach Public Safety Low Closed TTR Missed: No  TTR: 1.76
INC000000357453  Evan Kirby PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.50
INC000000357491 Leroy Crawford None None None TIR Missed: No TIR: 0.20
Rural South Desktop Support Doug Thornton Public Safety Low Closed TTR Missed: No  TTR: 0.20
INC000000357510  Claron Brenchley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357513  Brett Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 1.33
INC000000357528 Melanie Monroe None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357555 Rick Mayo PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.52
INC000000357570 Melanie Monroe PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357636  Teri Carter Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357639 Kevin Strand Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357640 Linda Metcalf None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357658 Lonna Tait Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357682 Lynn Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357707  John Crofts None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357708  Annarae Garrett None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357766  Jennifer Donleavy PC/Laptop None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357776  Nicci Reeves Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000357789 Emily Swainston Telecom Voice Mail None TIR Missed: No TIR: 0.12
Voice Operations Lois Schow Public Safety Low Closed TTR Missed: No  TTR: 0.96
INC000000357814  Jackie Barber Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357837 Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357900 Mykeanne Hurst Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000357945 None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358027 Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.95
INC000000358030 Bruce Clayton PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.38
INC000000358032 Carolee Ulrich Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358034 Carolee Ulrich Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358093  Treesa Jerman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358095 Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358101 Georgia Difrancesco Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358130 Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358136  Jed Crittenden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358140  Judy Gallegos Telecom Feature Telephone TIR Missed: No TIR: 0.09
Voice Operations Kelly Johnson Public Safety Low Closed TTR Missed: No  TTR: 0.64
INC000000358151 PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.96
INC000000358153  Jed Crittenden Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000358165 Roger Jensen None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358173  Mike Holt Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.70
INC000000358206 Lonna Tait Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358229  Debbie Broadhead Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358236  Jennifer McNair Telecom Call Management Telephone TIR Missed: No TIR: 0.16
Voice/Data/WAN Services Mark Thomas Public Safety Low Closed TTR Missed: No  TTR: 1.78
INC000000358278 Karen Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358300  Jeff Chugg PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.29
INC000000358327  John Holt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358332  Stacy Stuart Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358352 Brenda Lane Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358405  Shawn Judd PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.00
INC000000358408 Linda Petty None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358442  Shawn Judd Storage Stand Alone None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.33
INC000000358549  Jeffery Breinholt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358555 Derrick Gallegos Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.65
INC000000358558  Pilar Shortsleeve PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358560  Georgia Difrancesco Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000358562  Andrew Pacejka PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358571 Pilar Shortsleeve PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358577  Andrew Pacejka PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358619  Ralph Earl Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358620 Leroy Crawford None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358621 Melanie Monroe Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358622 Irene Swenson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358627 Julie Pearson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358629 Trina Polanowski PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358633  Wyatt Weber Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.63
INC000000358661 Lenna Reed PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358832 Melanie Marlowe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358851 Rey Thompson None None None TIR Missed: Yes TIR: 2.49
Application Services Tony Larsen Public Safety Low Closed TTR Missed: No  TTR: 2.49
INC000000358928  Carla lvie None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358949  Tricia Wilson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000358995  Michelle McLaughlin Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.13
INC000000359000 Lynn Jensen Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000359008 Leona Cover None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359045  Jamie Batt Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359082  Jennifer Donleavy Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359085 Coleen Sorenson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359098 Coleen Sorenson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359104  Coleen Sorenson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359133 Elisa Farmer Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359161 Ronda Nottoli Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.35
INC000000359217 Mark Bricker Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.41
INC000000359227 Robert Breck PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.18
INC000000359269 Bill Stuewe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359333 Kevin Elmer PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.20
INC000000359337 Brett Gehring PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.19
INC000000359341 Steven Crow Application Reporting Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.18
INC000000359444  Derrick Gallegos Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.19
INC000000359629  Lesa Wilson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359632  Mchael Poll Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000359867 Cecilia Walker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359871 Mchael Poll Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359893 Ralph Earl None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359897  Jill Reed Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359902 Leroy Crawford Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359914  Alicia Williams Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000359922 Katharine Ramirez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360069  Joe Clasby Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 413
INC000000360074  Mark Romrell Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360108 Nicole Shepherd Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360154  Jacob Cox PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.48
INC000000360168  Jacob Cox Application Reporting Novell Messenger TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.37
INC000000360186  Georgia Difrancesco None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360201 Georgia Difrancesco None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360203 Doug Rawlinson Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.09
INC000000360218  David Popelmayer Application Error Proofpoint Email Security TIR Missed: Yes TIR: 2.80
Application Services Martin Gonzalez Public Safety Low Closed TTR Missed: No  TTR: 4.26
INC000000360219  Nichole J Rilk Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000360251 Irene Swenson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360253  Tricia Wilson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360255  Alyssa Moody PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360258  TJ Harper None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360293 Kristina Johnson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360314  Cindy Reder Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360317  Jered Taylor PC/Laptop None Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.14
INC000000360423  Ellen Obray None None None TIR Missed: No TIR: 0.40
Application Development Hung Nguyen Public Safety Low Closed TTR Missed: No  TTR: 4.21
INC000000360485  Carlos Holley Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.12
INC000000360515 Nichole J Rilk Application Password Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360529 Michael Nanney None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360532  Jed Crittenden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360544 Chris Rueckert Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360559  Sherry McCusker Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360632  Jaemi Mauchley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360633  Nichole J Rilk Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360641 Marc Atkinson Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000360651 Connie Obray None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360664  \u Bowers Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.36
INC000000360740  Nichole J Rilk Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360747  Jed Crittenden Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360763  Nichole J Rilk None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360799 Lance Tyler None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360801 Nicole Shepherd None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360803 Lauralee Blue PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360806 Lauralee Blue PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360807 Lauralee Blue None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360808 Lauralee Blue PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360809  Sherri Green None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360810 Lauralee Blue PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360836  Denice Smith None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000360963 Pam Jorgenson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000360982 Kim Unsworth Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361001 Paige Kirby Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000361002 Peggy Jacobsen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361004  Lynn Schultz Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361010  Roger Giriffis PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.95
INC000000361013  Kurt Tracy Application Password Novell GroupWise TIR Missed: Yes TIR: 1.82
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: Yes TTR: 11.45
INC000000361028  Jan Frisbee Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361035  Justin Cloward PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.25
INC000000361039 Dave Guest PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.24
INC000000361120 Tara Zamora Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361146 Chamberlin Neff Application Reporting Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.57
INC000000361147 Chris Fielding Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361204 Shannon Deonier Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361252  Chris Horrocks Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.50
INC000000361275 Peggy Jacobsen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361316 Rhonda Parker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361328  Joe Gomez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361353  Robert Nixon Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.26
INC000000361434  Lesa Wilson Application None None TIR Missed: Yes TIR: 452
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 452
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INC000000361522 Margaret Kettle None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361550  Jason Chapman Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361562  Debbie Clark None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361568  Margaret Kettle Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361618  Stan Peterson Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361625  Jennifer Yates Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361671 Wendell Nope None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361679  Lynn Jensen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361681 Bill Swearingen Network Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361682  Paula Delsigne Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361699 Bill Swearingen None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361703 Lauralee Blue None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361745  Shawn Thomas PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.39
INC000000361765 Pam Jorgenson PC/Laptop None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361777 Belva Bushman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361798 Pam Jorgenson PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361822  Nicholas Napierski PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 1.79
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INC000000361827 Mark Romrell PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361872 Peggy Bowden Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361930 Melanie Monroe Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361945  Jason Chapman Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361949 Lesa Wilson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361975  Todd Kreitzer Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361989 Kristina Johnson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000361990  Valerie Webster Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362003 Dennis Murray Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362004  Sandra Nourse Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362033  Lynne Criddle Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362060 Randall Akers Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.44
INC000000362065 Todd Royce Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.44
INC000000362072 Kathy Facer Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362089  Ann Hiseman Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362093  Nicole Richards PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362096  Marianne Bauman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000362100 Pam Jorgenson PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362115  Shana Bown None None None TIR Missed: Yes TIR: 1.49
Campus Networking David Miller Public Safety Low Closed TTR Missed: No  TTR: 1.49
INC000000362158 Leroy Crawford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362190  Ralph Earl Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362211 Leroy Crawford Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362237 Rex Olsen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.92
INC000000362238  Jacob Cox PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.92
INC000000362241 Levi Oman Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.91
INC000000362291 Phyllis Beatie Application None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362363 Janet Herron Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362393  James E Wright Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.02
INC000000362397 Jason Kendrick Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.01
INC000000362403 Shane nebeker Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.45
INC000000362475 David Antonsen Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.51
INC000000362481 Kevin Rhoades Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362483 Amanda Peters None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362505  Todd Hull Application Reporting FATPOT TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.10
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INC000000362583  Stan Peterson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362627  Ralph Earl None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362674  Nichole J Rilk Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362687  Shaunna McCleve Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362707  Charles Collett None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362768 Kathy Facer None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362809  Merrill Lofthouse None None Persystent Suite TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362810  Sherri Green None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362811 Nancy Locke Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362815  Valerie Webster Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362818 Kathy S Wilcox Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362820  Janell Laursen Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362821 Kimberly Panos Telecom Call/Receive Telephone TIR Missed: No TIR: 0.22
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.24
INC000000362822 Michelle Harward PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362823 Michelle Harward None None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362825  Georgia Difrancesco PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362835  Laura Russell PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.66
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INC000000362839 Nichole J Rilk Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000362905  Jennifer Donleavy Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363031 Kelly Thomas Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.19
INC000000363045  Jay Henry None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363074  Jaye Christensen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363084  Sherry McCusker Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363139  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363142 Nancy Hess Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363208  Wyatt Weber Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.81
INC000000363210  Nichole J Rilk Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363220 Phyllis Beatie Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363236 Lance Davenport Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety High Closed TTR Missed: No  TTR: 0.00
INC000000363283 Barbara Butterworth Telecom Voice Mail Telephone TIR Missed: No TIR: 0.16
Voice Operations Leon Owen Public Safety Low Closed TTR Missed: No  TTR: 0.42
INC000000363343  Jason Sills PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.19
INC000000363424  Leroy Crawford None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363431 Leroy Crawford None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363442 Laurie Hytry Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.19
Capitol Hosting Patrick Funk Public Safety Medium Closed TTR Missed: No  TTR: 0.19
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INC000000363470 Misty Witkamp Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.16
Capitol Hosting Patrick Funk Public Safety Critical Closed TTR Missed: No  TTR: 0.48
INC000000363476  Ted Cartwright PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363508  Blaine Robbins Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363510  Jason Sills PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363544  Bill Parkin None None None TIR Missed: No TIR: 0.13
Capitol Hosting Patrick Funk Public Safety High Closed TTR Missed: No  TTR: 2.01
INC000000363580 Michelle Fisher None None Persystent Suite TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363626  Joe Thornton Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.78
Capitol Desktop Support Peter Musser Public Safety Low Closed TTR Missed: No  TTR: 4.16
INC000000363640 Barbara Butterworth PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363672 Hillary Carlson Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363675  Sharon Harward None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363676 Lorna king None None None TIR Missed: No TIR: 0.09
Campus Networking David Miller Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000363691 Ashlee Hammons Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363821 John Holt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363822  Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363826 Dave Moreno Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.33
INC000000363829  Valerie Webster None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363846  Peggy Bowden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000363858  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363922  Shawn Thomas Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.76
INC000000363925 Rick Mayo Application Reporting None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.76
INC000000363927  Michelle Hunt None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363930  Eric A Larson None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363938  Debbie Clark PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363940  Kathy S Wilcox None None Kofax ImageControls TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000363978 Debbie Darger Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364001 Matt Garvey Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.18
INC000000364067  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364102 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.75
INC000000364131 Jason Ricks Application Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.37
INC000000364166  egan Prescott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364226 Jared Jensen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.91
INC000000364287 Doug Rawlinson Application Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.16
INC000000364301 Nolan Mitchell None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364302  Anna Boynton Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000364305 Jason Chapman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364328  Lance Tyler Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364347 Lance Tyler Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364353  Todd Royce Application Reporting None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.75
INC000000364399 Adam Cleveland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.55
INC000000364402  Debbie Darger PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364417 Neil Green Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.22
INC000000364438  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364440 Deborah D Smith Telecom Voice Mail Telephone TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.50
INC000000364525 Amber Legg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364627 Lynda Bishop Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364643 Nannette Rolfe Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364656 Stephen Bevan Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364663  Sherry McCusker Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364684  Anita Tanner None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364760  Chris Simmons Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364801  Stephen Bevan None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000364808 Heather Coleman None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364828  Treesa Jerman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364836  Rick Carlile Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364865  Lauralee Blue Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364868 Cameron Cline Application Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364892  Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.04
INC000000364943 Lynn Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000364951 Matt Morgan Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.37
INC000000364962 Mary Jo Nelson Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365005 Michelle McLaughlin Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.73
INC000000365066  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.89
INC000000365122  Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.1
INC000000365129 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.53
INC000000365142  Chad Grundy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365146 Stephen Bevan Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365164  Paul Curry Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.02
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.53
INC000000365306  Kathy Quarnberg PC/Laptop Performance FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.39
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INC000000365329  Anthony Carrubba PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365342  Neil Green PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 3.23
INC000000365495 Peggy Jacobsen Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365516  Alan Dawes None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365574  Rhonda Treptow None None None TIR Missed: No TIR: 0.08
Campus Networking David Miller Public Safety Low Closed TTR Missed: No  TTR: 0.08
INC000000365621 Rey Thompson Network Incident None TIR Missed: No TIR: 0.00
Network Operations Brant Davis Public Safety Low Resolved TTR Missed: No  TTR: 0.53
INC000000365621 Rey Thompson Network Incident None TIR Missed: No TIR: 0.16
Network Operations Brant Davis Public Safety Low Resolved TTR Missed: No  TTR: 0.53
INC000000365627  Coleen Sorenson Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365632 Stephen Bevan Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365641 Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365650  Chris Barber Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365664  Jan Frisbee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365699 Debbie Haskin Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365731 Douglas Moss PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.1
INC000000365770  Anthony Carrubba None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365788  Rose Fossat Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365813  Eric Davies Application Password Utah Master Directory TIR Missed: No TIR: 0.05
Help Desk James Stearns Public Safety Low Closed TTR Missed: No  TTR: 0.10
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INC000000365867 Kathy S Wilcox None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365885  Kathy S Wilcox Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365886  Kathy S Wilcox Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000365935 Telecom Voice Mail Telephone TIR Missed: No TIR: 0.19
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.28
INC000000365937  Carrie Silcox Telecom Voice Mail Telephone TIR Missed: No TIR: 0.19
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.29
INC000000365951 Robert Anderson Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000365964 PC/Laptop Hardware None TIR Missed: Yes TIR: 2.03
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 2.03
INC000000365973  Chad Mccoy Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.85
INC000000365995 Michael Ventura None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366065 Nancy Sanchez Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.33
INC000000366083  Georgia Difrancesco Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366111 Anna Steggell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366164 Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.83
INC000000366218 Nolan Mitchell Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366358  Karlene Butler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366366 Lynn Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366369 None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000366370 Nolan Mitchell None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety High Closed TTR Missed: No  TTR: 0.00
INC000000366376  Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366385  Nick Swallow PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.35
INC000000366407 Dana Jones PC/Laptop Error None TIR Missed: Yes TIR: 6.74
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: Yes TTR: 6.74
INC000000366412  Larry Mower Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.13
INC000000366461 John Gerlits None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366501 Ronda Nottoli None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366548 Lynn Jensen Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366560 Todd Johnson Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000366637  Kaye Leigh Hawkins Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366641 Lonna Tait None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366661 Darren Bowles Application Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366674  Randall Akers Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.74
INC000000366683 Katherine Parke Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366712  Janine Zumwalt Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366732  Kerilee Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000366809  Jeff Plank Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.26
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INC000000366811 David Brinkerhoff Application Reporting Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.22
INC000000366940  Marge Dalton Telecom Call Management Telephone TIR Missed: No TIR: 0.1
Voice Operations Romanza Hamblin Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000366950 Becky McDaniel Telecom Voice Mail Telephone TIR Missed: No TIR: 0.05
Voice Operations Romanza Hamblin Public Safety Low Closed TTR Missed: No  TTR: 0.13
INC000000366952 Leroy Crawford None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367106 Nadine Taylor Application Error ZENworks for Desktops TIR Missed: Yes TIR: 1.98
Capitol Desktop Support Tom Hanson Public Safety Low Closed TTR Missed: No  TTR: 3.77
INC000000367108  Sloane Petersen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367113 Lynn Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367223  Jerry Cross None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367279  Elsie Langi None None None TIR Missed: No TIR: 0.00
Capitol Hosting Joe Benson Public Safety Medium Closed TTR Missed: No  TTR: 0.00
INC000000367422 Nathan Croft PC/Laptop Password Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.48
INC000000367423  Seth Spencer PC/Laptop Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.50
INC000000367424  Nathan Croft PC/Laptop None Utah Highway Patrol Mobile Apy TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.54
INC000000367456  Melanie Monroe Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367464  Brett Christensen PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.52
INC000000367466 Nathan Powell PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Gerald Adams Public Safety Low Closed TTR Missed: No  TTR: 3.52
INC000000367492  Melanie Monroe Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367541 Matthew Michaud Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000367544  Sasheen Horne Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367549  Bill Jensen Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367563  Tyler Kotter Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.15
INC000000367591  Valerie Webster Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367728  Bill Stuewe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367729  Bill Stuewe Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367744  Jason Robb None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367757  Bill Jensen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367781 Barton Blair PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.42
INC000000367794 Brad Zeeman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367802 Rosalie Kirk None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367826 Patrice Thomas Application None None TIR Missed: Yes TIR: 1.23
Capitol Desktop Support Tom Hanson Public Safety Low Resolved TTR Missed: No  TTR: 472
INC000000367844  Jackie Barber Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367848  Bruce Clayton Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 2.04
INC000000367934  Karyn David Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000367974  Della Estrada None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368027 Laconna Davis Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Public Safety Low Closed TTR Missed: No  TTR: 0.00
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INC000000368053  Rose Fossat Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368054  Kathy Facer Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368070 Keith Dockstader Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 1.47
INC000000368157  Ben Jensen Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.44
INC000000368162  Harley Watkins Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.41
INC000000368163  Terry Woodward Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.40
INC000000368178  Ted Woolley Mobile Devices None BlackBerry Configuration TIR Missed: No  TIR: 0.00
Help Desk Eileen Dubach Public Safety Low Resolved TTR Missed: No  TTR:
INC000000368208 Dana Kramer Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Closed TTR Missed: No  TTR: 0.38
INC000000368211 Nolan Mitchell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368227  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368241 Eric White Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.23
INC000000368272 Bonnie Kunz Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368287  Joan Foust None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368336  Jarod Babcock Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368338  Jarod Babcock Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000368409  Mary Lucas Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.52
INC000000368456  Nicole Shepherd Telecom Call Management Telephone TIR Missed: No TIR: 0.1
Voice Operations Gail Christiansen Public Safety High Resolved TTR Missed: No  TTR: 0.45
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INC000000368461 Scott Wilson Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.06
INC000000368495  Melanie Monroe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368503  Jennifer Campbell Telecom Call/Receive Telephone TIR Missed: No TIR: 0.26
Voice Operations Gail Christiansen Public Safety Low Resolved TTR Missed: No  TTR: 0.83
INC000000368549 Mary Ellen Monroe Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368551 Michael Irvine Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000368594  Melanie Monroe Network Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368600 Bradley Buckmiller None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368623 Sam Peck Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368694 Mary Ellen Monroe Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368719  Jason Chapman Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368794  Jason Chapman Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368828 Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368862  Julie Pearson Application Reporting Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.76
INC000000368864 Chris Lewis PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.71
INC000000368871 Joan Foust Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368878  Tim Start Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368970  Joshua Cox Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000368984  Paula Delsigne None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000368995  Catherine Huhtala None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369034  Alicia Williams Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369035  Sandra Pratt None None None TIR Missed: No TIR: 0.68
Rural South Desktop Support Joel Finlinson Public Safety Low Resolved TTR Missed: No  TTR: 0.68
INC000000369048  James E Wright Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.36
INC000000369055  Shawn Judd PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.63
INC000000369060 Ted Woolley Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.33
Capitol Desktop Support Tom Hanson Public Safety Low Resolved TTR Missed: No  TTR: 2.25
INC000000369205 Catherine Huhtala None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369353  Tonya Fischer Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369404 Pam Olsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369461 Melanie Monroe PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369466 Ralph Earl None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369467 Melanie Monroe PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369469  Alyssa Moody Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369474  Julie Pearson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369499  Jason Chapman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369555 Richard Gee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000369571 Brenda Lane Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369585  Andrew Robinson Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369632  Tim Start Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369670  Ann Hiseman Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369675 B Dransfield Application Password Novell GroupWise TIR Missed: No TIR: 0.59
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.59
INC000000369679  Pam Strode Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369701  Anna Steggell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369714  Dustin Livingston PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.61
INC000000369721 Shelise Gotch Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369735 Roger Jensen Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369785 Ralph Earl None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369962 Melanie Marlowe Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369972 Mike Riley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000369984 Stephen Bevan Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370038 Sandra Pratt Telecom Conference None TIR Missed: No TIR: 0.19
Rural Central Desktop Support Gerald Adams Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000370043  Lonna Tait None None None TIR Missed: No TIR: 0.06
Rural South Desktop Support Doug Thornton Public Safety Low Resolved TTR Missed: No  TTR: 0.07
INC000000370044  Sandra Pratt None None None TIR Missed: No TIR: 0.70
Rural South Desktop Support Joel Finlinson Public Safety Low Resolved TTR Missed: No  TTR: 0.70
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INC000000370061 Nancy Harlin Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370077  Jeffery Haycock Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370084  Jennifer Escalera None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370096  Jarod Babcock Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370107 Mark Romrell Application None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370111 Doug McCleve Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370113 Sasheen Horne None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370131 Robert Nixon Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.55
INC000000370132 Mike McKay Application Password None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.54
INC000000370133  Jim Miller Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.53
INC000000370148  Michael Miller Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370215  Sharon Harward None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370224  Katharine Ramirez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370289 Denise Farnworth None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370302 B Dransfield Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370327 Amanada Yelli None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370358  Bill Stuewe Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000370360  Susan Fullmer Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370409  Stephen Bevan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370412 Don Cobb Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370433 Nolan Mitchell None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370524 Linda Petty Application Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370565  Taylor Van Houten Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000370572  Glen Porter PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.21
INC000000370595  Jason Ricks Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.94
INC000000370647 Kyleen Hoover Server Error None TIR Missed: No  TIR: 0.13
Capitol Hosting Patrick Funk Public Safety Low Resolved TTR Missed: No  TTR: 0.65
INC000000370660  John Crofts Application None Novell GroupWise TIR Missed: Yes TIR: 2.95
Application Services Tony Larsen Public Safety Low Resolved TTR Missed: No  TTR: 2.95
INC000000370707 Rosalie Kirk Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370715 Rhonda Treptow PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370752 Nolan Mitchell None None Utah Drivers License System  TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370817 Cameron Fawson Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.52
INC000000370872 Linda Petty Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370901 Sasheen Horne PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000370914  Peggy Young None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000370928  Chris Simmons Network Incident None TIR Missed: Yes TIR: 3.40
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 3.40
INC000000371002  Valerie Webster None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371009  Nolan Mitchell Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety High Resolved TTR Missed: No  TTR: 0.00
INC000000371049  Bill Parkin None None None TIR Missed: Yes TIR: 1.08
Capitol Hosting Matt Dunlap Public Safety High Resolved TTR Missed: No  TTR: 1.08
INC000000371137 Dallin Martin Application Reporting Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371188  Jody Richins None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371208 James E Wright Application Password FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.06
INC000000371209 James E Wright PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.08
INC000000371264  Ken Farris Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.79
INC000000371327 Kristine Kirkland None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371368 Phyllis Beatie Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371380 Todd Royce PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 4.37
INC000000371459 Sheena Burton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371461 Cherri Dare Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371466 Michelle Bennett Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371467  Chris Smith Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371469  Kathy Facer Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000371471 Laconna Davis None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371473  Sasheen Horne None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371476 Nancy May None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371499  Scott McDaniel None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371583  Michelle Hunt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000371589  Chris Terry Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.83
INC000000371883 Maurine Penrod Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.30
INC000000371891 Adam Cleveland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.20
INC000000371920 Ron Gloshen Telecom Dial Tone Telephone TIR Missed: No  TIR: 0.20
Voice/Data/WAN Services Mike Johnson Public Safety Low Resolved TTR Missed: No  TTR: 0.29
INC000000372023  Jack Jessop Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.47
INC000000372034  Sasheen Horne None None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372057  Cathrine Vandyke Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.22
INC000000372068 Nannette Rolfe Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372073  Sam Peck None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372085  Stephen Bevan None None None TIR Missed: No TIR: 0.04
Campus Networking David Miller Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000372095  Joe Clasby Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.78
INC000000372167 Leroy Crawford Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000372172  Jared Hayes Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.13
INC000000372174  Adam Cleveland Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.12
INC000000372213 Lonna Tait Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372230  Sam Peck Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372277 Lauralee Blue Telecom Feature Telephone TIR Missed: No TIR: 0.39
Voice Operations Lois Schow Public Safety Low Resolved TTR Missed: No  TTR: 0.39
INC000000372403 Melanie Monroe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372415  Mark Romrell Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372416  Janell Laursen Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372481 Shawn Judd Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.54
INC000000372484 Shawn Judd PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.62
INC000000372512 Linda Petty Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372521 Steve Myer PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.25
INC000000372532  Chris Jones Application Error Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 5.02
INC000000372533  Jeffery Haycock Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372732 Lenna Reed None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372758  John Holt Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372782  Brenda Barry Print/Copy/Scan/Fax None Utah Drivers License System  TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000372874 Lynn Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372905 Todd Royce PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 2.49
INC000000372925  Jan Frisbee Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000372964  Matt Urban Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.29
INC000000372968  Sterling Clark Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000372979  Bryce Kohler Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.21
INC000000372987 Stephen Bevan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373029  Georgia Lund None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373051 Dennis Walker Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373101 Jered Taylor Application Reporting None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.06
INC000000373200 Marge Dalton Telecom Voice Mail Telephone TIR Missed: No TIR: 0.10
Voice Operations Britany Finlay Public Safety Low Resolved TTR Missed: No  TTR: 0.10
INC000000373235  Scott Wilson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373267 Marianne Bauman Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373288  Carla lvie Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373292  Corey Nye PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Tyson Wall Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373305  Melanie Monroe Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373318  Debbie Clark EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.52
Strategic Communications Dennis Rogers Public Safety Low Resolved TTR Missed: No  TTR: 4.68
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INC000000373320 Mark Romrell None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373335  Susan Fullmer Application Password Content Manager TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373339  Ralph Earl Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373348  Carla lvie Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373352  Sasheen Horne None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373367  Carla lvie Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373405 Chad Grundy Telecom Voice Mail None TIR Missed: No TIR: 0.37
Voice Operations Britany Finlay Public Safety Low Resolved TTR Missed: No  TTR: 0.37
INC000000373436  John Gerlits None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373472 Bambi Baie Application Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373477  Jeff Toney Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.74
INC000000373493 Tiffany Van Dam PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373526  Yauncy Ancira Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373553  Chris Jones Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.71
INC000000373609 Brett Christensen Application Reporting FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.29
INC000000373646 Michelle Bennett Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373690 Ralph Earl Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373702  Nicole Vawdrey-Gunn Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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INC000000373715  Melanie Monroe Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373719  Melanie Monroe PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373724  Melanie Monroe PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373735  Della Estrada Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373785  Liz Hawkins Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373867  Julie Pearson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373894  Leroy Crawford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373897 Mo Ostler Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373908  Todd Royce Application Reporting None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 1.93
INC000000373959  Garrett Commagere Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000373977  Alicia Williams Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Torrens Arnold Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000374086 Sandra Pratt Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Cindy Romrell Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000374146 Kent Goodrich Application Error FATPOT TIR Missed: No TIR: 0.00
Metro C West Desktop Support Bill Hall Public Safety Low Resolved TTR Missed: No  TTR: 0.17
INC000000374215  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000374220  Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000374221 Jacob Dunn None None None TIR Missed: No TIR: 0.00
Metro C West Desktop Support Brian Bobo Public Safety Low Resolved TTR Missed: No  TTR: 0.00
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